Zebi 

People M3 Standards

MUST

· A manager or location supervisor (whoever will be directly responsible for running location) plus one additional person must attend training for barista, baker, food at a certified Center Of Excellence Location, four weeks prior to opening. (no more than six people).

· There must be one certified trainer on staff at all times.

· At least one certified trainer must be on duty at all times during store operation and no less than two cast members at any time.

· Each location must be adequately staffed for sales volume.

· The brand store will never be left unattended during service hours.  

· Wear specified uniform according to minimum standards ofSodexo logo shirt, pants, Zebi  logo hat, apron, and name tag and. Uniforms must be clean with no holes or rips, hats pointing forward.

· Adhere to Sodexo standards regarding appearance and sanitation.
MUST NOT
· Operate without at least one certified trained employee on duty.
MAY

· Use Offer Development Center as a resource for questions, comments or concerns about your brand location.
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